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Foreword coungy

The Digital Education Council Global Al Student Survey aims to provide insights into student perceptions around artificial intelligence (Al) in higher education
toinform decision-making for university leadership. The report covers the status of Alusage and readiness, student perception of Al use cases, expectations
and preferences on university actions on Al, satisfaction with institutions’ Al adoption, concerns and key attributes for Aluse.

This survey has gathered 3839 responses across 16 countries, from bachelor, masters, and doctorate students in multiple fields of study, offering a diverse
range of student viewpoints on Alin education. With universities both keen to integrate Al into theirinstitutions and wary of possible liabilities and concerns
that this integration may bring, this survey aims to be a guide to take action.

Data from this survey provides valuable guiding points for universities on general student sentiment, brings up notable useful Al use cases that universities
canimplement and highlights the largest areas of concern amongst students that universities should consider. The varied and global perspectives
represented in the Global Al Student Survey would not have been possible without the support and contributions of DEC institution members and all
universities who assisted in the distribution of this survey.

As part of our analysis, this presentationincludes references to the DEC Al Readiness Framework and DEC Al Governance Framework, which DEC members
can access at digitaleducationcouncil.com.

For feedback and inquiries

HuiRong, Research Associate Charlene Chun, Research Associate
hui@digitaleducationcouncil.com charlene@digitaleducationcouncil.com


http://digitaleducationcouncil.com
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DEC Leadership Note Coungy

Itis our pleasure to publish this report for Digital Education Council members. Due to the impact we believe it will have, we have decided to release this edition
of our Global Al Student Survey publicly - shortly afterreleasing it in the form of an Executive Briefing to our members.

We believe that we are at the ‘Tool’ stage of development of this transformational technology. The next two stages of development - ‘Disruptive Use Cases’
and ‘Societal Transformation’ are yet to be realised.

Investmentin Al technologies is at an all-time high. Those who remember the dot-com bubble will be watching for the investment tide to potentially go out,
only to be replaced with transformational use cases shortly thereafter.

Yahoo! and AOL didn’t disrupt traditional media. But Google and Facebook certainly did.

Ourresearch can be considered as a leading indicator of the profound implications Al will have for university leadership and the higher education business
model, more broadly.

We would like to thank the institutions around the world, members and non-members alike, who helped us collect the data for thisreport. Please let us know
how you use this and how it impacts your decision making.

i Fe e

Alessandro Di Lullo Daniel A. Bielik
Chief Executive Officer President
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86% of students already use Al in their studies QUNGY
Percentage of students using Al in their studies Frequency of students using Al in their studies
Question: How often do you use Al tools? Question: How often do you use Al tools?

o o
86% 54%
of students claimtouse of studentsuse Al at least
Alintheir studies on aweekly basis
000000
0000000000
o
0000000000 54%
0000000000 use daily or weekly
0000000000
0000000000 24%
0000000000 °
use Al daily
0000000000

Source: Digital Education Council Global Al Student Survey, 2024 6
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ChatGPT is the most used Al tool among students ‘COUNCY

Most used Al tools by students and number of Al tools used
Question: Which Al tools do you use for your course/programme?

Altools are used by each
= student on average

Grammarly

Perplexity The survey shows a broad adoption of various Al tools among
students.
ChatGPT ChatGPT emerges as the most widely used tool, with 66% of
Microsoft students usingitin their studies. Grammarly and Microsoft
Copilot Copilot also see substantial usage, each with a 25% adoption

rate among students. In addition to these populartools, students
report utilising arange of other Al applications such as Claude Al,
Blackbox, Deepl, and Canvaimage generator.

Google Others On average, each student uses more than two Al tools, and 22%
Gemini of students claim to use more than three Al tools to assist their
studies.

Source: Digital Education Council Global Al Student Survey, 2024 7



Digital Education Council Global Al Student Survey 2024 | Section 1. Al Usage @AL \
EDUCATION

Is Gen Al the new Google? COUNG}Y

Information searching tops the list for Al use cases among students, followed by grammar checking
Question: What do you usually use Al tools for (Select all that apply)?

Searchfor
information
(]
=0
o, p ——
69% E_ _
Check :@--U- = s
grammar _ ~ t/] P
Summarise -
documents Paraphrase a
document Createa
33% first draft
(s}
28% o
24%

Source: Digital Education Council Global Al Student Survey, 2024 8
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2. Readiness, Satisfaction and Expectations
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1in 2 students do not feel Al ready COUNGYY
Student Al knowledge and skills Student Al workplace readiness
Question: To what extent do you agree or disagree with the Question: To what extent do you agree or disagree with the
following statement: following statement:
e |have sufficient Alknowledge and skills e |feel prepared forafuture workforce that heavily utilises Al
Strongly
Disagree
1

2
[E]
[£]
El

Strongly
Agree

58% of students feel that they do not 48% of students do not feel adequately
have sufficient Alknowledge and skills prepared for an Al-enabled workplace

Source: Digital Education Council Global Al Student Survey, 2024 10
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80% of students say Al in university not fully meeting expectations QNG

Student perception of university’s Al integration

Question: To what extent do you agree or disagree with the following statements:
e My university effectively integrates Al tools in a way that meets my expectations

The survey indicates that vast majority of students feel their
university's Al integration has not fully met their expectations.

To address this gap, it is critical forinstitutions to understand
Aluse cases and attributes that students perceive as most

valuable.

8 O % Thisunderstanding will enable institutions to integrate Alina

more effective and student-centric way.

of students report that their
university Alintegration does not
fully meet their expectations

Source: Digital Education Council Global Al Student Survey, 2024 n
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Students expect universities to provide more training on Al OUNGY

Student expectations for Al in universities, percentage of respondents

To what extent do you agree or disagree with the following
statements?

Strongly 1 2 Strongly
disagree agree

| expect my university to increase the use of Alin teaching
and learning

Universities should provide training for students on the
effective use of Al tools

Universities should provide training for faculty on the
effective use of Altools

Universities should involve students in the decision-making
process regarding which Al tools are implemented

Source: Digital Education Council Global Al Student Survey, 2024

-
N
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Students expect faculty to be prepared for Al integration 'COUNCI

expect their universities to
o increase the use of Alin
o teaching and learning

Question: To what extent do you agree or disagree with the following statement:

e |expect my university to increase the use of Alin teaching and learning

agree that universities
o should provide training for
o faculty on the effective use
of Al tools

Question: To what extent do you agree or disagree with the following statement:
e Universities should provide training for faculty on the effective use of Al tools

Source: Digital Education Council Global Al Student Survey, 2024

Key Insights

Students expect training for faculty on Al use, showing their
prioritisation of this aspectin faculty-facing expectations. This
indicates that training faculty for Aluse may be abaseline
expectation before integrating Alinto teaching and learning.

What strategies should universities consider for Al integration?

e Universities should ensure that all educatorsin theirinstitution
are trained and proficient in handling Al tools that universities
plantointegrate into teaching andlearning

e Universities should also seek feedback from faculty and
students about how Al should be implemented and on the
effectiveness of Alintegration to identify areas forimprovement

e Universities should identify the attributes of Al that their students
and faculty value

e Universities should define guidelines for Alusage by faculty and
students to ensure accountability and preserve academic
integrity

13
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Improve Al literacy support, say students ‘CoUNCH

Key Insights

The distribution of students who scored 4-5 on both statements
areidentical, indicating that students place equal emphasis on
readiness and training in both Aluse and literacy.

Students expect guidance on Al use

58% of students do not feel that they have sufficient Al knowledge
and skills, which universities can address through Al literacy and
skills courses. Students are expecting clear guidelines on Al use, as
well as structured and practical courses on Al literacy, to develop
an accurate and functional understanding of Al.

Students see importance in understanding Al

Al competencyis anecessary traitin future-ready graduates, and is
anin-demand core skill. Students understand that they need to
develop their Alcompetencies to be employable, and want their
universities to provide the resources to do so.

Universities should also introduce guidelines for Aluse inlearning,
allowing students to practice applying Al in their work, while
following guidelines for maintaining academic integrity.

Source: Digital Education Council Global Al Student Survey, 2024

agree that universities
o should provide training
o for students on the
effective use of Al tools
Question: To what extent do you agree or disagree with the following statement:
e Universities should provide training for students on the effective use of Al tools

72%

agree that universities
should offer more
courses on Al literacy

Question: To what extent do you agree or disagree with the following statement:
e |expect my university to offermore courses on Al literacy

14
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Student expectations and perception of involvement in Al decision making
Question: To what extent do you agree or disagree with the following statements:

e Universities should involve students in the decision-making process regarding which Al tools are implemented
e My university actively seeks student feedback on the effectiveness of its Al tools

71%

Only 34% of students demanding to
be heard think that their university
actively seeks feedback from them

of students demand
involvement
in Al decision-making

Source: Digital Education Council Global Al Student Survey, 2024

15
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Students call forimproved Al guidelines and communications 'COUNCY

Student perception of comprehensiveness of Al guidelines and awareness

. l (o}
Hig Question: To what extent do you

4 agree or disagree with the following of students are fully aware of Al
statements: . guidelines that their university has
e My university has comprehensive in place and feel they are fully

Al guidelinesinplace h .
e |I'mfully aware of the Al-related comprehensive

regulations and policies at my
university

Perceived
comprehensiveness
of Al guidelines

) %,

P 86%
of students are not fully aware of the
Al guidelinesin their university

Stud ith full NE
‘ tudents with full awareness 93%

. The confused mass
of students feel that there is still

e ’ The lost room forimprovement in their
university Al guidelines

Awareness of

‘—
Low Al guidelines

——————— High

Source: Digital Education Council Global Al Student Survey, 2024 16
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3. Perceptionand Attributes
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Resume writing is most positively perceived across Al use cases QNG

Top 10 Al use cases in higher education most positively perceived by students
Question: To what extent do you agree the following Al use case is useful/ willimprove your learning journey/outcome

Personalised content recommendations 3 66%
Area of focus
. Placement

Al personalised learningpaths 7 58%
P gp ° . Learning Support

1 1 H 0O,
Mockinterview withan Alavatar 8 57% Personalised Learning

Alfor assessing skillsand recommending careers 9 56% . Assessment & Analytics
Allive transcription and/or translationinclass 10 56% Immersive & Engagement

Note: rankings are based on unrounded percentages
Source: Digital Education Council Global Al Student Survey, 2024 18
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Students question the value of Al-generated courses COUNGYY
Student perception of courses that are primarily created and delivered by Al
Questions: To what extent do you agree or disagree with the following statement:
e |find courses that are primarily created and delivered by Al more valuable than traditional courses
Strongly disagree Strongly agree

D

!,Q\v

l=—
Y=Y

54%

of students do not find courses primarily created
and delivered by Almore valuable than traditional
courses

Source: Digital Education Council Global Al Student Survey, 2024

-
28% 11%

Courses primarily created and delivered by Al are less well
perceived by students. Only 18% of the students believe that
they are more valuable than traditional courses.

Universities should consider making cautious moves when
using Alin content creation and delivery.

19
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Al monitoring of wellbeing faces pushback from students COUNGY
Student perception of Al monitoring of wellbeing
Questions: To what extent do you agree or disagree with the following statement:
e Altools that monitor my stress levels and recommend mental health resources improves my wellbeing
Strongly disagree Strongly agree

42%

Alforstress level and wellbeing monitoringis one of the use

of students do not believe Al ) cases that face strong pushback form students. Only 24% of
monitoring of stress levels and giving the students perceive such Al use positively.
recommendationsimproves their

wellbeing

Source: Digital Education Council Global Al Student Survey, 2024

-

20
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Attributes students value in ensuring a satisfying experience using Al in higher education
Question: To ensure you have a satisfying experience using Al in universities, which of the following factors are most important? (Select all that apply)

24/7 assistance: chatbot answering questions

Clear guidelines on Alusage

Training on my Al skills

Flexibility in learning: access courses and content from anywhere
More up-to-date and relevant course content

Real-time feedback on coursework

Streamlined administration: enrolment, payment, course selection
Courses and content on Alliteracy

Instructors’ proficiency in Al skills

Personalised learning path and content

Wide selection of available Al tools with instruction
Data-driveninsights: performance, predictive analytics
Engaginglearning environment: AR/VR usage, interactive content

Note: rankings are based on unrounded percentages
Source: Digital Education Council Global Al Student Survey, 2024

NV 0O N O o1 AN

—
o

N
12
13

29%
29%
28%
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4. Concerns
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Privacy and trustworthiness of Al are students’ top concerns ‘COUNCI

Top concerns among students about Al use
Question: What concerns do you have about a university’s use of Al? (choose all that apply)

Trustworthiness of Al generated content @
Bias and fairnessin Al evaluations and decisions %
:

Insufficient Al capabilities amongst faculty

2

Level of

concern
Declinein quality of education m
Accessibility and Inclusivity ® 25%
Potential decrease in the perceived value of my degree g‘ 25%
Less value of money inrelation to my tuition fees (51 23% Lower

Note: rankings are based on unrounded percentages

Source: Digital Education Council Global Al Student Survey, 2024 23
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60% of students worry about fairness of Al evaluation ‘COUNCY

Students’ level of concern about fairness of Al evaluation
Question: To what extent do you agree or disagree with the statement
e |worry about the fairness of Alin evaluating student work

Key Insights

With only 11% of students unworried about the fairness
of Al evaluations (scoring 1-2), this issue is a key

A concernamong students. Data distribution is skewed
1250 31% heavily to the side of concern, with 89% of students
scoring 3-5 on this question.

1000
How can universities maintain fairness in evaluations
whenusing Al?

1. Setclearinstitution-wide guidelines on Alusein
assessments and evaluations

2. Involve students and faculty in decision-making
processes on the topic

3. Specify what tools can be used after conducting
thorough research on their capabilities and
processes

4. Ensure human oversight from faculty when using Al
in assessments and evaluations

5. Seekfeedback from students and faculty onthe

1 2 3 4 5 effectiveness and fairness of Al assessments and

evaluations

750

Number of
students

500

250

Strongly _ Strongly
Disagree © Agree

Source: Digital Education Council Global Al Student Survey, 2024 | Digital Education Council Al Governance Framework, 2024 24
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Over-reliance on Al concerns more than 50% of students ‘COUNCI

Students’ level of concern about over-reliance on Al in education
Questions: To what extent do you agree or disagree with the statements:

e Anover-reliance on Alinteaching decreases the value I receive

e Anover-reliance on Alwould negatively impact my academic performance

55%

of students believe
over-reliance on Alinteaching
decreases the value they
receive

Source: Digital Education Council Global Al Student Survey, 2024

52%

of students believe
over-reliance on Al negatively
impacts theiracademic

performance
( N J
00000000O0C0O0
000000OCGCOOO
000000OCOOO
00000000O0CGOC
000000OCOOO

Key Insights

Students do not want to become over-reliant on Al,
and they do not want their professors to do so either
Most students want to incorporate Alinto their
education, yet also perceive the dangers of becoming
over-relianton Al.

Concernabout Al over-reliance in teaching may cause
students to question the quality of education they
receive and the fairness of any Al evaluations, without
humaninvolvement from educators.

Universities need to strike a balance between
integrating Al and an over-reliance on Al
When integrating Al into teaching and learning,
universities need to determine the tipping point
between assistance and over-reliance.

Universities need strict guidelines ensuring
accountability and oversight to limit over-reliance on
Alamong faculty and staff in order to maintain a high
quality of education.

25
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5. Looking Forward
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What next? Key considerations for decision-makers COUNGYY
Implications e Therisein Alusage forcesinstitutions to see Al as core infrastructure rather than a tool!

for University

e Universities must address the call forimproved guidelines and communication, actively engaging students in the feedback loop to

Leadershi
P ensure responsible and desirable adoption of Al2

e The positive correlation between student demand for more Al adoption and level of concern on Al over-reliance3 signals the need for
universities to clearly define what should be considered as appropriate Al use4

e Universities need to consider how to effectively boost Al literacy to equip both students and academics with the skills to succeedinan
Al-driven worlds

e Universities should design effective strategies to keep humans-in-the-loopin areas such as teaching and assessment, and admissions
processingé

Implicationsfor e Governments should collaborate with academia to guard against over-reliance on Alin an effort to avoid negative impacts on
Governments productivity and competitiveness levels of the workforce of tomorrow

and Regulators ) , . . . . . . L . . .
e Regulators will need to consider balancing the promotion of a positive environment for Al innovation and adoption in universities with

effective compliance requirements to ensure equity, transparency, and accountability

e Governments should reflect on the appropriate role to play in the global race to upskill people in Al. Defining appropriate upskilling
incentives should take into consideration expected economic outcomes and stakeholder expectations

1. DEC members may refer to “DEC Al Readiness Framework”, Executive Briefing #002 - Getting Ready for Al, February 2024

2.DEC members may referto “DEC Al Governance Framework”, Executive Briefing #006 - Solving the Al Governance Problem, June 2024
3. DEC members may refer to “Building a Resilient Educational Value Chain”, Executive Briefing #002 - Getting Ready for Al, February 2024
4.See?2.above

5.Seel. above

6.See2.above
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Copyright and Contact Details CoUNG)Y

Information published is copyright 2024, Digital Education Council unless otherwise specified. All rights are reserved. The Digital Education Council Al
Readiness Framework, Al Governance Framework and other materials may be accessed via membership with the Digital Education Council and can be
located on our website, digitaleducationcouncil.com.

Reproduction or distribution of information from the Digital Education Council Global Al Student Survey 2024 is permitted without amendment and with
attribution and acknowledgement of the Digital Education Council.

For additional requests and feedback please contact: For membership inquiries please contact:
Hui Rong Maria Oliver Roman

Research Associate Partnerships & Operations Manager
hui@digitaleducationcouncil.com maria@digitaleducationcouncil.com

Charlene Chun
Research Associate
charlene@digitaleducationcouncil.com
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